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Process-based so-called SMART-HIS and 
complex patient path management 

application.



Main features of the product

The system is a multi-layer WEB-based application.

The breakdown of the layers is as follows: a web front-

end, a service-type application that performs

background processes and maintenance, a WebAPI to

support the system's external connections, and a

persistence layer to store data.

The front-end component is a Microsoft ASP.NET MVC-

based application and runs in the IIS (Internet

Information Services) environment of the Windows

application server.



WEB-based, 4-layer HIS



Our new WEB-based medical system supports the work of doctors, specialists and

administrators in a process-centric approach instead of solutions focused on the

preparation of financing reports.

Patient care is documented and administered using the main process steps below, which

can be structured according to task, size, type of financing, profession and individual

expectations.

The individual so-called "case types" can be used to distinguish the steps and business

processes of patient care that is publicly funded, privately funded, organized by a foreign

insurance company, internal, VIP, or any other category. With the help of the templates, the

specific steps and activities to be performed can be distinguished, and the data to be

recorded and the exact items of the forms to be prepared can be specified.
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All data and information in the system is related to a specific patient. Any preliminary

inquiry (e.g. in private healthcare in the call center), outpatient or inpatient care case,

telephone consultation, diagnostic referral, consultation order, etc. are attached to the

patient.

State and status changes in the software enable simple monitoring of processes. These

can also help processes at the level of status changes, so-called "phases". This means

that the activity can be divided into several parts, either for the purpose of powers or

spatial delimitation. In this case, it is also possible to set deadlines.

The process support system created in this way can be easily adapted to any quality

assurance system or job description. Change in operations and expansion of the

service portfolio can be managed well. The system also facilitates possible accreditation

procedures.
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The process of patient care can be easily followed step by step in individual cases and

can even be clearly delineated in terms of responsibility.

Omitting important steps and mandatory elements can be avoided with the system.

Supports protocol-based care.
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The scope of the patient's data can be expanded at will in addition to the legal

obligations.

The so-called "depersonalization" option required by the GDPR legislation has also

been built into the system. By the way, a professional database suitable for scientific

research can also be built with this at any time.
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Individual forms can be created in the system, which can be used at several levels

(patient, interest, case, case phase).

These can replace paper-based documentation and provide a structured, customizable

interface for the user.In order to support internal informal communication, it is possible to

store forum/chat comments and upload documents for the patient, case, and phase.
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In the system, it is possible to discuss special, designated cases and organize

meetings. (e.g. OnkoTeam or Tumorboard meeting, holding a referral meeting, etc.)
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In accordance with management needs, so-called dashboard cards can be developed,

which provide the daily work list. Warnings, deadlines, list of tasks to be completed,

which enable everyday work and easy process monitoring. It helps with work

organization, supports task schedules and a work culture based on individual

responsibility.
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For private healthcare providers, the care process is supported from the moment the

patient (customer) is acquired, even with the involvement of an external call center.

Patient appointment is only one element of capacity management. It is also possible

to reserve operating rooms, special equipment, etc.
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In addition to documenting patient care, the system is also capable of following the

patient journey and patient life journey, i.e. the system is not only a medical software,

but also a patient journey management system.

Cases related to the patient have stages that follow each other during care. These

"clean" patient journeys make it possible to follow the professional process of care and

the availability of related capacities and resources.
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Thank you for your attention!

Visit our website!

WWW.HOSPITALY.HU
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